PERSONAL DETAILS

Name:
John Citizen

Date of Birth:
1st April 1963

Place of Birth:
Western Australia

Interests:
Swimming, football, indoor cricket, programming, and reading

Overview:
John Citizen is a competent Systems Engineer with approximately nine years industry experience.  He has excellent communication and interpersonal skills, and an ability to perform well in a team environment or in a lead role.  During his career, John has successfully managed teams of Engineers, and has been responsible for the training and ongoing development of junior I.T. personnel.  He is highly experienced with Network Communications, GUI design and operability, Visual Basic, Access and C, and comes highly recommended by his referees.

Higher Education:

1985 to 1988
University of Western Australia


Bachelor of Engineering Degree in Electronic Engineering


Thesis:  An adaptive scheme for digital image coding.

Secondary Education:

1981 to 1984
Mt Lawley Senior High School


Completed Tertiary Admissions Examination (TAE)


Aggregate:  383/500


English, Mathematics, Geography, Physics, Chemistry

Further Training:

1998
AlphaWest

Implementing a Database Design in SQL Server 6.5

1997
AlphaWest

Microsoft Certified Professional


Access Programming Advanced

1997
In House, ABC Company


Microsoft Outlook ‘97

1996
Communica


UNIX (Advanced)

1992
In House, ABC Company


Occupational Health & Safety in the Workplace

1990
ComTech


Novell CNA

Software and Hardware Experience:

Key Ratings:

Basic
John has dealt with this item and has a basic knowledge of its function and some of its features.

Proficient
John is familiar with this item and can use it proficiently.  However, he may not use it to its fullest capacity and or at its most efficient.

Expert
John uses this item regularly and is aware of most of the “tricks” and hidden traps associated with its use.  He is confident that he can use it both efficiently and effectively.

Hardware
Last Used
Level
Duration

PC Clones
Current 
Expert
9 years

Sparc 1+ Ultras
Current
Expert
6 years






Languages




C
Current
Expert
6 years

X-toolkit
Current
Proficient
4 years

Visual Basic v3.0
Jun 1991
Proficient
2 years

Access to v7.0/97
Current
Expert
2.5 years 

MS SQL Server
Current
Proficient
1 year

Motif
Mar 1997
Expert
5 years

LEX/YACC
Dec 1995
Proficient
1 year

C-shell
Jan 1996
Proficient
3 years






Operating Systems




SunOS
Current
Proficient 
6 years

Solaris
Current
Basic
6 months

Windows 95
Current
Expert
3 years

Netware 3.12
Jun 1991
Proficient
2 years

Windows NT 4.0
Current
Proficient
2 years






Software Applications




MS Office 97 / 95
Current
Expert
4 years

MS Project 97
Current
Proficient
2 years

MS Outlook
Current
Proficient
2 years

Employment History:

Jun 1992 to Present
Systems Engineer


ABC Company Ltd


ABC Company is a large multi-national Engineering Consultancy based in Spearwood.  With an annual turnover of approximately $16M, ABC specialises primarily in the traffic and transportation sector.  The Company employs approximately 180 staff locally (both permanent and sub-contract), with an estimated 4000 employees world-wide. Further information can be found at the web site http://www.abcomp.com.au 
Duties
-
Initially, John was contracted to Town Laboratories, and was assigned responsibility for Receiver Maintenance and Control (RMC) software operating on SUN Sparcstations.  This involved derivation of internal and external subsystem interfaces and paradigms for coordinating the complex networked system.


-
His major programming task on this assignment was a C/Motif-based GUI for simultaneous monitor and control of multiple receivers.


-
John also provided portions of the Network/Inter-Process Communication (IPC) library, as well as requirements and guidance to other software developers.  Other tasks included Porting SunOS based software to Solaris.


-
Coded, documented, and tested software according to Company standards for other clients.


-
John recently completed a Production Scheduling client/server development in Access with SQL Server hosted on NT networks.  


-
Team management, supervision and report writing.

Employment History (continued):

May 1989 to June 1991
Software Engineer


Electrical Engineering Company


Electrical Engineering Company, with offices in Australia and Hong Kong, is a privately-owned, medium-sized organisation specialising in network design and communications.  EEC has been awarded two highly contested government contracts Australia-wide and has a reputation for employing some of the best technicians in the industry.

Duties
-
John was initially engaged to design, install and maintain a 15-user network using Netware 3.12, and to design and code applications as part of a two-man team, using Visual Basic v3.0.



The installation also involved the following:



-
Scripting menus and installing e-mail software.



-
Converting existing laser printers to Netware ready print servers.



-
Installing a backup system and preparing backup procedures.


-
Visual Basic projects included a plant and hardware dispatch and tracking system to replace an existing paper system.  The application kept track of the location of over 1,000 pieces of plant and had the capability to price 60,000 electrical items.  A weekly update from an outside source in fixed length ASCII format was also included.  Various office procedures were automated in Microsoft Word v6.0 using WordBasic.


-
Other tasks undertaken during John’s employment included training staff in the use of Microsoft Word v6.0 and Access, and assisting on the Help Desk.
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